How to use a CIT lookup mapping to query a SMAX entity
(PifQueryFromFmtName)

Since Connect IT 9.8x, a SMAX connector enhancement was introduced
and now the same function greatly used for SM and AM, can be used for

SMAX.

See below a working example on how to use the PifQueryFromFmtName in SMAX to
fetch the ID of entity device.

1. Create a separate connector for SMAX and create a PRODUCED document for an

entity
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Chooze the document tupe that you want to edit. Each document tupe is sorted according to the published document
type an which it was based.
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2. Onthe field mapping where we need the lookup, is the place where we will add the

query, on this example is the ID field

i3 Edit mapping
Source - Delinitedtext (Fils - Toxt) %] Mapping.

Destination - Management as & Service (htip

Element | |
Bk w @ |
dzcFile
B TestFieldl Fast access to menus:|SeIect a menu fid
B TestField2 |Element | Mapping Desciiption
B TeutField? - entities
+ R UrlFilelnfa E' operation "UFDATE"
- & Device
- % properties

B Assetdodsl

B BiosSeiatumber  [TestField]]

B DisplayLabel

B |4 ‘Obtain parent idDim hQuery az lonalim iR,

| Produce nul elements

Element : " alug
- % entities
B operation UPDATE
5 Device 0 itemlz]
I ¥}
Property ‘ Walue
w@ FrctRef AlModes
B Node dacFile

(Element;
= enlities

B attachmentiction

B operation

= parameters
AccountCode
coountingPeriod
chualdervice

' Budget

2 BudgetCenter

" Budoetline

' BudogetT ype

' Buziness0bjective
Cartltem

Category

Change

B D -l

EFdF e FeeresedeFy

4

Property i Yalue

4 FnctRef AlModes
B Node entities



The script will query in SMAX entity Device for the Display Label = “TestField2”.

In the Pif Function:

SMAX = is the name of the actual connector created in step 1

Device = Name of the Document type created in step 1

3. Asaresult, there should be a query done and an ID returned before the update is
sent to SMAX
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= Want to learn more?

https://docs.microfocus.com/itom/Connect - IT:9.81/Connector Guide/MaaS Connector

= Type here a final question about your topic?
How can we debug the script if is not working properly?

R/ First of, enabling monitors will allow you to get a graphical and debug view of each
document produced, this will help you check if the values from the source, does have
the proper values before being sent to the SMAX query.

Also, along with the monitors, the use of Pif logging functions to print the variables of
the actual script before being executed, for instance, if you are not sure of the query
itself, you can print it before using it:

[im striuery as string
;strﬂuery = "DizsplayLabel="'"&[TestFieldz2]s""'"
'The TestField on this example is the walue of a real Displaylable record in 3MAX
|PifL|:|gInf|:|Hsgi"Duery: "+ strlueryl
| hluery = pifNewQueryFromFutlawme ("3MLK", "Device™, strQuery)

lwhile (iRm = 0
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